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@ Advance Al
N Detection
Advanced Al detection notifies you

when a Person, Vehicle, Animal, or
Package enters your field of view.

Steps:

1. Tap Routines

2. Tap a Modes (Arm Away, Arm Home,
and Standby)

3. Add and set Device Rule, select a
camera

4. Turn on/off the notification

Add an Action

6. Edit Notification option
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Step 6

O Data Protection and

Shared Access

Your data and privacy are our highest
priority. Share access with your family
and friends that you choose to provide
access.

Steps:

1.

Tap Profile icon

2. Tap people
3.
4. Add user information and select

Tap + to set up share access

device access

Turn on/off Access Rights,
Emergency Dispatch, and Audio
and Video

Tap Send Invite

Step 1 Step 2
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Need Help?
We’'re Here For You

Whether you're setting up your system
for the first time or looking for answers
to a quick question, our support team

is here to help you every step of the way.

Visit our Security Support page for:

e Easy to follow installation guides

e Helpful how-to-videos

e A full FAQ covering everything from
setup to troubleshooting

Prefer to speak with someone?
Call us at 1-800-442-8664 to connect with
our local, friendly support team.

Scan the QR code below to get started
and keep your home protected with
confidence.

www.citywest/support/security
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Smarter Security
For Your Home

CityWest Security combines
advanced features with simple
controls to keep your home safe
and connected. From intelligent
alerts to customized activity zones
and built-in data protection, you're
always in control, no matter where
you are.

Interactive Notifications
@ See event snapshots, play
videos, and act from your
smartphones lock screen

>----Q  Activity Zones
: Fine tune areas that trigger
motion events and notifications

Advance Al Detection

§ Events that notify and detects
People, Vehicles, Animals, and
Packages

Data Protection

and Shared Access

Protect and own your data,
Share access with friends and
family that you chose

CityWest

Interactive
Notifications

Be alerted when movement happens
in front of your camera with a push
notification and act based on the
triggered event you see or hear.

Steps:

Tap Profile

Tap Notifications

Toggle Mute Notifications On/Off
Tap Critical Alerts

Customize Alerts

1.
2.
3.
4.
5.

Step 3 Step 3-5
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Q@ Activity

OO Zones*

Personalize notifications based on what
matters most to you. Setting activity
zones allows you to set up and detect
activity based on your preference.

Steps:

1. Tap Devices from home screen

2. Tap a device you want to set Activity
Zone

Tap Device Settings

Tap Activity Zone

Tap +

Name and Create Zone and Save
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Activity Zones sizing and customization
may vary by camera

Step 1 Step 4 Step 5-6




