


4. Mounting

A.  Find a location to mount the camera inside or  
     outside the home or business with a clear
     vantage points – ensuring you adhere to privacy
     regulations when positioning the camera

B.  Ensure the location selected has a strong WiFi  
     signal for the best experience - check the signal   
     strength here: a strong signal is indicated by a  
     green on the color bar on the far right

C.  Install the mount. Tighten the back of the
     mount to ensure a tight fit, adjust the angle by
     turning the thumb screw counter clockwise.

D.  Once at the desired angle, turn the thumb
      screw clockwise to lock the camera in place.

E.  If a charge is ever needed, the camera can be  
     unscrewed from the mount, leaving the mount
     on the wall. Take the camera inside and plug
     the provided USB charging cable to the port at
     the base of the camera.

F.   When camera is mounted, select Continue and 
     the app will prompt you to Arlo Secure setup

Arlo Secure App 
Included for every camera as part of CityWest 
Secure. 

How to help with initial Arlo Secure settings: 
reduce unwanted notifications, like cars driving by 
or branches moving in the wind.

1.  Filter out motion alerts using Person Detection

     A.  Tap or click Settings.

     B.  Under Arlo Smart or Arlo Secure, tap or click   
          Smart Notifications.

     C.  Select a camera for which you want to
          receive App notifications.

     D.  Tap or click the slider next to People to
          enable Arlo Person Detection notifications.

     Note: To get notifications only when people 
     are detected, you must disable the Vehicles,   
     Animal, and All Other Motion sliders.

2.  Filter by area: motion that happens in a specific    
     part of the camera’s view. 

     Create custom activity zones to just focus on  
     important areas like the front door or 
     driveway. The camera will ignore motion        
     outside of these zones.

  A. Tap or click the settings (gear) icon under that   
         camera that you want to create an activity 
         zone for.

     Note: If you are creating an activity zone for a   
     camera that is compatible with Auto Zoom and   
     Tracking, ensure that Auto Zoom and Tracking is  
     turned off. Activity zones can be impacted        
     when Auto Zoom and Tracking is enabled.

     B.  Tap or click Activity Zones.

     C.  Tap or click the + icon at the upper-right 
          corner.

  i. To resize the activity zone, drag the
                 corners of the zone.

             ii. Tap or click and hold within the activity
    zone to reposition it.

            iii. To customize the activity zone name, tap 
                  or click the pencil icon.  

     D.  Enter a name for the activity zone and tap or  
          click Done. Your settings are saved.
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