
Line Technician  
 

Posting #  
Posting Date  
Closing Date  
Department Outside Plant (Prince Rupert) 
Position  
Hours of Work  
Salary  
Reports to Vice President, Outside Plant 

 
Nature of Work: 
The Line technician position is responsible for all new and existing outside plant structures owned or 
leased by CityWest. This position will work closely with the Construction Foreman to organize and 
schedule daily duties in all communities. This position requires a healthy individual when dealing with 
conflict resolution. 
 
Principal Accountabilities: 
 To ensure the efficiency of deployment of the technician workforce 
 To monitor that reasonable standard of quality and performance are maintained by the construction 

workforce. 
 Coordinates inventory and maintenance records of equipment and parts 
 Act a mentor and guide in supporting employees, as directed by the Construction Foreman Outside 

Plant 
 Must be able to lift to 50lbs. 
 Must have extensive knowledge of reading maps/drawings. 
 Must be able to climb poles. 
 Must be able to maintain a safe work environment and follow company safety rules and procedures. 
 Must be proficient in pole transfers, cable placement in all underground and aerial applications.  
 Work with other departments on-site survey requests, build costs & timelines for installation of 

services. 
 Provide customer quotes for service as required. 
 Other related duties as assigned. 

 
Required Education 
 Secondary School Diploma 
 
Qualifications and Experience 
 linework experience in the outside plant. 
 Clean drivers abstract. 
 Class 3 & Air Brakes endorsement  
 In-depth knowledge and experience with CityWest processes, tools, and workflows 
 Must demonstrate a predictable and reliable attendance 

record. 
 Excellent verbal and written communication and presentation skills 
 Positive can-do attitude; able to work as part of a team and independently. 
 Must be able to handle confidential information in an ethical and professional manner. 
 Must be able to assess and determine priorities and contribute to continuous improvement. 
 Demonstrated project coordination and managing skill. 
 
Skills and Competencies: 
 Ability to interact and communicate professionally with a diverse group of internal and external 

stakeholders (peers, customers, supervisors, managers, and subject matter experts). 
 Ability to work independently, with limited supervision. 
 Healthy analytical, critical thinking, and writing skills, including a thorough understanding of the 

outside plant.  
 Ability to multi-task 
 Organized, attentive to detail. 
 Ability to thrive in a fast-paced environment. 

 



Line Technician  
 

Please note that interviews and assessments may be required to determine the skills and qualifications for 
the position. Please submit a cover letter, resume, or a City West Internal Application to the attention of 
Human Resources at City West, 248-3rd Avenue West, Prince Rupert, B.C. or by email to 
recruitment@cwct.ca 
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